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We would like to begin by wishing everybody a Happy New Year. We hope that you and yours had a very
merry holiday season and are looking forward to 2016 as much as we are. Did you make any resolutions? Do
they involve more travel or checking off one of your bucket list destinations? Our resolution is the same as
always, find the best trip for your budget and make your dream vacation come true.

We would like to remind you that Departures recently moved to our new location at 1166 E. Warner Rd. #114
in Gilbert. We are very happy with our new location and invite you to stop by and say hi. We are on the north
side of Warner between Lindsey and Val Vista, in the Western Skies Business Center.
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UPCOMING IN-OFFICE PRESENTATIONS

We have partnered with Collette Tours and Viking Cruises to bring you some incredible in-office
presentations. These presentations are free to attend and start at 6pm on the below listed dates.

PLEASE RSVP FOR ANY OF THE PREENTATIONS.
Jan. 14th - The Galdpagos Islands & Machu Picchu. See blue footed boobies & the Lost City of the Incas.
Feb. 2nd -  Africa. The Plains of Africa, South Africa, Victoria Falls & Botswana.

Feb. 16th - Viking River & Ocean Cruises,. Meet our Viking rep. and have all your questions answered
about Viking River and Ocean Cruising.

Special offers for 2016 and 2017 sailings.
March 8th - The Arabian Peninsula. Immeasurable opulence to ancient cultures

This is a group tour with space held for Departures with a departure date of 3/22/2017.



IRISH ADVENTURE

Join our small group tour to IRELAND. MARCH 29 - APRIL 6, 2016
13 meals and Superior and First Class Hotels
CIRCLE THE EMERALD ISLE
$2,515.00* per person double occupancy add $381.00* for single occupancy
Round trip Dublin. We’ll see Trinity College and view the Book of Kells, Waterford
Crystal, Blarney Castle, Ring of Kerry, Cliffs of Moher, the Giant’s Causeway and
Belfast (Titanic) We will be there for Ireland's Centennial 1916 — 2016
Please call to register for this tour. *rates are for 10 people travelling together.

Our world is constantly changing and as travel agents, we need to be aware of those changes to best serve our
clients. That is why we often attend travel seminars or travel to destinations or resorts to inspect the
properties or locations so that we can best serve you. | mean, if | have to go on a brand new ship to "inspect
it" and report back, | am willing to sacrifice myself for our clients... Anyway, both Cheryl, Pat and | were able to
get out of the office since the last newsletter and do some much needed "research." Below is our report back
to you.

CHERVYL -

In September | along with 8 other Arizona ASTA agents had the opportunity to visit Sandals St Lucia! Sandals
has 3 properties on St Lucia, all are very different and unique. The great thing about Sandals St Lucia is you
can stay at one and play at all three! Sandals are 5 star+ all inclusive resorts, meals at a variety of

restaurants (some very fine dining options), all drinks, water sports including diving (you can get certified
there), golf are all included. What little not included Sandals often offers promotions for a resort credit to be used at
the spa or on excursions, etc. St Lucia is a beautiful island, friendly people and clear blue water. | went for a
horseback ride that included riding in the ocean, something | have always wanted to do!

Early November my husband and | traveled to San Francisco and the bay area. It is hard to believe it's been
over 10 years since our last visit. First thing we did on arrival was take the Sunset Harbor Cruise and got a
bonus, while taking pictures of the Golden Gate Bridge caught a Titan Missile streaking by! (see below pic.)
We spent 2 nights in the city enjoying balmy weather and eating Chinese food then a ferry across the bay to
Tiburon for 2 more nights. We spent a day driving down the Napa Valley seeing the beautiful fall colors on the
trees and grape vines. Tiburon is a very quaint laid back town with a great view of San Francisco across the
bay but feels a world away. The bay area has so much to offer and is a great easy getaway from Phoenix.

Next month | am off to Senegal on the west coast of Africa!



(St. Lucia) (Missile on the left side of Golden Gate Bridge)
PAT-
POLAR BEARS - what could be more exciting than the Polar Bear migration that takes place every year in
Churchill, Manitoba, Canada. The bears gathering together around Hudson Bay waiting for it to freeze so they
can go out on the ice to hunt for seals. | pictured the bears all lined up on the shores of Hudson Bay waiting
together for the freeze. WRONG, they do not hang out in groups. We rode around in a Polar Rover each day
looking for the polar bears. The Rovers are heated, with a bathroom and we each had our own window, plus
a outside deck. Once we found a bear we would sit for hours watching their actions then look for another
bear often miles apart. We saw bears sparring, checking each other out, sometimes running away, breaking
ice to get fish, climbing a small mountain and one young bear using a rock for a pillow as he slept. Our night
tour was exceptional as there was a full moon. A Kodak moment! Churchill sits between the boreal forest and
Hudson Bay, a short cut for the bears. We often heard Shots being fired to scare the bears away from town, If
that did not work they are captured and put in a Polar Bear jail. After 60 days the bear is tranquilized, put in a
net and lifted by a helicopter and flown 40 miles from town and released. Itis hoped the experience will keep
them from entering town again. My first helicopter ride left me a little nervous flying over Hudson Bay. We
landed in the forest and | climbed inside a polar bears lair to check it out. It was quite roomy and quite an
experience. This is a great trip for those who are wanting an exciting, one of a kind adventure. Great
transportation, nothing strenuous, good food, and you are given a parka and boots to keep warm and dry.

Call Pat if you would like to see these beautiful bears yourself
Another trip crossed off my Bucket List!

OWEN-

At the end of Sept. | was fortunate to escort a small group from Departures aboard the Avalon Panorama for a
breathtaking land tour and river cruise, from Prague to Budapest. | was looking forward to this as it would be
my second river cruise and | was very interested in comparing Avalon to Viking, which was my first cruise, a
couple of years ago. (Amsterdam to Basel) While | had a wonderful time and saw some amazing sights on
both cruises, | have to admit the cruise lines are very similar. With no complaints about either cruise line and
subtle differences between the two, | can highly recommend either company when planning a river cruise. |
did enjoy Avalon's panorama window in our cabin and highly recommend it when booking with Avalon.

If you are not aware, sometimes the level of the rivers can affect your river cruise. If the rivers are too high,

the ships cannot fit under the bridges. If the water is too low, they have to worry about scraping the bottom.
The cruise lines always have contingency plans for the river conditions and | have heard they do a wonderful
job when faced with those problems. Well, we faced the low water problem near the end of our cruise. |
cannot compliment Avalon enough for the job they did to finish out our cruise. While we did have to pack our
bags a night early, that is about all we had to do. The next morning, we went on a very nice bus tour and when



we returned to our next port (Budapest), we walked onto another Avalon ship that was a sister ship to the
Panorama. We were handed our key to the same room number and our bags were inside our cabin when we
walked in. If | wouldn't have been told, | probably would have not noticed we switched ships. Avalon then
gave us a nice credit back to our account and gave us a free city lights, night tour of Budapest for the
inconvenience. INCREDIBLE JOB AVALON!

CHRIS- (Client)

Admittedly, | was hesitant to commit to going on a river cruise. | am more of a beach girl and | had never been

out of the United States. However, | will say that | am glad that | took advantage of the unique opportunity to

sail the Danube. The tours were well guided and of course the scenery was beautiful. The s hi p, Av a
Panorama, was well maintained and the rooms were very comfortable. The food that represented each port

was delicious and the staff was amazing! They knew our names after the first day and were incredibly

friendly. Even though | enjoyed the entire trip, my favorite cities were Prague and Budapest.
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CONSIDERING CLOSE TO HOME TRIPS?

River Cruising close to home can be just exciting as those far away. The five star Pearl Mist is cruising the
Great Lakes. This comfortable, luxury ship with 210 passengers offers 11 night cruises exploring
4 of the Great Lakes.

The Mississippi River in the heart of the USA, you can't get more patriotic than that.
The Snake and Columbia Rivers cruise the epic route pioneered by Lewis & Clark



Call for a brochure on these unusual "close to home" trips
WHAT’S NEW?

New Luggage — Space Case #1 It has a Digital Self Scale, Digital Bio-lock, Global Tracker, Built in chargers,
Bluetooth Speakerphone, Proximity Sensor. Under $S400

SPACE CASE 1 —

WORLD'S MOST ADVANCED SMART SUITCASE

DIGITAL BIO GLOBAL TRACKER
LOCK

DIGITAL SELF POWER BANK
SCALE

] ®

BLUETOOTH PROXIMITY SENSOR
SPEAKERPHONE ANTI-THEFT

A
@ PATENT PENDING

PERSONAL 10 YEAR CLOUD
CONCIERGE PROTECTION

Pajama’s on International flights — Business and First Class passengers depending on your airline and
itinerary, and on some flights you may even receive slippers.

CONSIDERING ALASKA?

As we have said in the past, the best way to see Alaska is with a cruise/tour package. For the past several
years, this option has become the most popular way to see Alaska. We don't see 2016 slowing down at all. In
fact, we are recommending that if Alaska is in your plans for 2016, contact us as soon as possible. We had
several clients wait to book last year and many of their first choices for itineraries were sold out.

REMEMBER, DEPARTURES HAS 2 LOCATIONS.

Gilbert — Western Skies Business Center 1166 Warner Rd Suite 114 (M-F 9am - 5pm)
Mesa — Power Rd. & Thomas Rd. (Appt. only)

Please call for Sat. and evening appointments.

DON’T FORGET THAT DEPARTURES TRAVEL IS ON FACEBOOK. Please visit and give us a like.
https://www.facebook.com/DeparturesazTravel

Visit our web page at www.departuresaz.com

480-830-8822



